
SIS Quick Start Guide for Mentors  



Logging In
MENTOR AND STUDENT LOGIN PAGE: https://sislogin.edgenuity.com/

Mentors and students log into the same website. 

There are multiple pages within Edgenuity Courseware that require you to login, so please ensure you are on the 
Student Information System login page.

Do not log into this page: 

Please note, Edgenuity can give you your user name but CANNOT give you your password. Mentors, click on “Forgot your login 

and/or password?” if you do not remember your password. 



Working in the SIS
Your Dashboard

See your list of students here: 

Once you have a student(s), you can see the student(s) and click on the student(s) for more information. 

Although we cannot give out passwords, you can assist your student from this page (remember students log into the 

same website as mentors: https://sislogin.edgenuity.com/).



Scroll down to see mentor information (which may be you), academic information including courses enrolled, and any 

communication history. 

When a student is added to the system, an automatically generated email is sent to the student with login credentials, 

so please be sure the emails have the correct student information.

When a course is added, an automatically generated email is sent to students let them know that their courses are ready. 



Once you have students who are enrolled in courses, you can click on the Enrollments tab to see their grades at a 

glance. You can also look for enrollments (courses) that fit certain criteria such as failing students, passing students, 

students behind, or students who have not logged in. Remember to click Get Data once you have decided your criteria. 

If there are no results, adjust the criteria until it retrieves results.

Students may message you for various reasons. Please note, when this happens, no icon or notification occurs for you, 

so you must check the Messages tab frequently. We suggest daily. 



Helpful tips and tricks are available here, under the Resource Center tab: 

This will open up another tab, so be sure to click on How-to’s so you can re-visit some basic instructions. 

Be sure to update your account by clicking on MyDashboard so your students have accurate information about you 

and who to contact. You can update your name, phone, email, bio, hours, password, and signature here. 



What Does This Look Like for Students?
Students log into the same website as mentions, and watch the student orientation video there:  

https://sislogin.edgenuity.com/

Student Dashboard



Important information to share with students: 

 � Messages should be checked daily! 

 � Mentor contact information should be provided.

 � Course and teacher contact information should also be provided.

 � Course can be launched by clicking on Academic Snapshot.



When students are stuck or have content questions, they can click on the Student Support button at the top of their 

screen. This will connect them with a Live Tutor. Live Tutors are available Monday through Saturday 8am-11pm EST.

Students can then fill out the chat form, making sure to indicate the area in which they need assistance (this is very 

important). 



Quick Resource List: 
SRC (Virtual School Resource Center)

 � How-to: http://www.virtualschoolresourcecenter.com/how-tos/ 

 � Student guides, mentor guides, and more: http://www.virtualschoolresourcecenter.com/resources/

 � Student Success Tips: http://www.virtualschoolresourcecenter.com/running-your-program/student-success/ 

For a complete student guide, please see the SIS Student Guide in the SRC and the Virtual Classroom (in the organizer). 

Important Contact Information

Success Coach: 

Name  ______________________________________________

Phone  ______________________________________________

Email  ______________________________________________

Account Manager: 

Name  ______________________________________________

Phone  ______________________________________________

Email  ______________________________________________
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